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�
SUMMARY 
 
,Q�������1RUWK�&DUROLQD
V�&KLOG�DQG�)DPLO\�6HUYLFHV�5HYLHZV��&)65��GHPRQVWUDWHG�D�FOHDU�QHHG�
IRU�PRUH�DFFXUDWH�DQG�FRPSUHKHQVLYH�DVVHVVPHQWV�RI�WKH�VWUHQJWKV�DQG�QHHGV�RI�FKLOGUHQ�DQG�
IDPLOLHV�VHUYHG�E\�FKLOG�ZHOIDUH��6SHFLILFDOO\��RQJRLQJ�ULVN�DQG�VDIHW\�DVVHVVPHQWV�ZHUH�QRW�
FRQGXFWHG��DQG�IDPLOLHV�ZHUH�RIWHQ�QRW�LQYROYHG�LQ�FDVH�SODQQLQJ��,Q�DGGLWLRQ��&)65�ILQGLQJV�LQ�
�����LQGLFDWHG�WKDW�IDPLOLHV�UHFHLYLQJ�LQ�KRPH�VHUYLFHV�ZHUH�VWUXJJOLQJ�WR�FRQQHFW�ZLWK�RU�UHFHLYH�
DSSURSULDWH�VHUYLFHV��8VLQJ�D���\HDU�&KLOGUHQ
V�%XUHDX�GLVFUHWLRQDU\�JUDQW�WKDW�EHJDQ�LQ�������
7KH�$ODPDQFH�&RXQW\�'HSDUWPHQW�RI�6RFLDO�6HUYLFHV��$&'66��LV�LPSOHPHQWLQJ�D�
&RPSUHKHQVLYH�)DPLO\�$VVHVVPHQW�SURMHFW�WR�LPSURYH�VDIHW\��SHUPDQHQF\��DQG�ZHOO�EHLQJ�IRU�
WKH�FKLOGUHQ�DQG�IDPLOLHV�LW�VHUYHV���
�
'DWD�IURP�����±�����VKRZHG�WKDW�RI�WKH�FKLOGUHQ�KDYLQJ�PDOWUHDWPHQW�UHSRUWV�����SHUFHQW�KDG�D�
SULRU�UHSRUW�ZLWK�$&'66��5RXJKO\�RQH�ILIWK�RI�FKLOGUHQ�ZLWK�LQLWLDO�UHSRUWV�KDG�D�VHFRQG�UHSRUW�
ZLWKLQ���\HDU��)LQGLQJV�IURP�WKH������&)65�VKRZHG�D�GLVSDULW\�LQ�VHUYLFHV�SURYLGHG�WR�LQ�KRPH�
FDVHV��FRPSDUHG�WR�IRVWHU�FDUH�FDVHV��DQG�FKLOGUHQ�UHFHLYLQJ�LQ�KRPH�VHUYLFHV�KDG�KLJKHU�UDWHV�
RI�UHSHDW�PDOWUHDWPHQW��$&'66�LGHQWLILHG�WKH�ODFN�RI�RQJRLQJ�DQG�FRPSUHKHQVLYH�DVVHVVPHQW�
DQG�SODQQLQJ�DV�GLUHFWO\�UHODWHG�WR�WKH�IUHTXHQF\�DQG�SXUSRVH�RI�FDVHZRUNHU�YLVLWV��,WV�SROLFLHV�GLG�
QRW�VSHFLILFDOO\�DGGUHVV�WKH�IUHTXHQF\��SXUSRVH��RU�DSSURDFK�IRU�YLVLWV�DQG�$&'66�FLWHG�WKLV�ODFN�
RI�FODULW\�DV�D�EDUULHU�WR�FDVHZRUNHU�DELOLW\�WR�FRPSUHKHQVLYHO\�DVVHVV�IDPLO\�IXQFWLRQLQJ���
�
7KH�WDUJHW�SRSXODWLRQ�IRU�WKLV�SURMHFW�ZDV�FKLOGUHQ�DQG�IDPLOLHV�UHFHLYLQJ�LQ�KRPH�IDPLO\�VXSSRUW�
RU�IDPLO\�SUHVHUYDWLRQ�VHUYLFHV��3ULRU�WR�WKH�RQVHW�RI�WKH�&)$�JUDQW��$ODPDQFH�&RXQW\�ZDV�RQH�RI�
WKUHH�SLORW�VLWHV�LQ�1RUWK�&DUROLQD�IRU�D�6\VWHP�RI�&DUH��62&��LQIUDVWUXFWXUH�JUDQW�DZDUGHG�E\�WKH�
&KLOGUHQ
V�%XUHDX�LQ�������7KH�62&�JUDQW�SURYLGHG�DQ�RSSRUWXQLW\�WR�PRYH�WKH�DJHQF\�DQG�WKH�
FRPPXQLW\�WRZDUG�D�IDPLO\�FHQWHUHG�DSSURDFK��DQG�WKH�&)$�JUDQW�KHOSHG�DFKLHYH�WKDW�JRDO�E\�
HQKDQFLQJ�DVVHVVPHQW�SUDFWLFHV�IRU�FKLOGUHQ�DQG�IDPLOLHV�UHFHLYLQJ�LQ�KRPH�VHUYLFHV���
�
$V�SDUW�RI�WKH�&)$�SURMHFW��$&'66�GHYHORSHG�DVVHVVPHQW�WRROV�DQG�IDPLO\�HQJDJHPHQW�DQG�
FDVHZRUNHU�YLVLW�SROLFLHV�WKDW�ZHUH�LPSOHPHQWHG�ZLWK�D�SLORW�WHDP�LQ�������$�UDQGRPO\�VHOHFWHG�
LQWHUYHQWLRQ�WHDP�ZDV�LPSOHPHQWHG�LQ�������3LORW�DQG�LQWHUYHQWLRQ�VWDII�PHPEHUV�ZHUH�WUDLQHG�
DQG�FRDFKHG�WR�XWLOL]H�PRWLYDWLRQDO�LQWHUYLHZLQJ��0,��WR�GHYHORS�SDUWQHUVKLSV�DQG�HQJDJH�IDPLOLHV�
LQ�DVVHVVPHQW�DQG�FDVH�SODQQLQJ��(IIRUWV�WR�LPSURYH�IDWKHU�HQJDJHPHQW�DOVR�ZHUH�SDUW�RI�WKH�
SURMHFW���
�
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6LWH�9LVLW�5HSRUW��'HYHORSLQJ��,PSOHPHQWLQJ�DQG�(YDOXDWLQJ�D�&RPSUHKHQVLYH�)DPLO\�
$VVHVVPHQW�WR�,PSURYH�&KLOG�:HOIDUH�2XWFRPHV�LQ�$ODPDQFH�&RXQW\��1RUWK�&DUROLQD 
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KWWSV���ZZZ�FKLOGZHOIDUH�JRY�PDQDJHPHQW�IXQGLQJ�IXQGLQJBVRXUFHV�IDPLO\DVVHVVPHQWV�FIP�� 3DJH���

$�QXPEHU�RI�QHZ�DQG�PRGLILHG�DVVHVVPHQW�WRROV�ZHUH�GHYHORSHG�DQG�XWLOL]HG�WR�PRUH�
FRPSUHKHQVLYHO\�JDXJH�IDPLOLHV
�QHHGV��$�FRPSUHKHQVLYH�ULVN�DQG�VDIHW\�JXLGH�ZDV�FRPSOHWHG�
DW�LQLWLDO�YLVLWV�DQG�IROORZHG�E\�WKH�1RUWK�&DUROLQD�'66�5LVN�$VVHVVPHQW�ZLWKLQ����KRXUV��LQ�
DGGLWLRQ�WR�WKH�PDQGDWHG�FRPSOHWLRQ�DW�FDVH�FORVXUH��$W�VXEVHTXHQW�YLVLWV��VRFLDO�ZRUNHUV�
DVVHVVHG�PXOWLSOH�GRPDLQV�LQGLYLGXDOO\�XVLQJ�6((0$36��VRFLDO��HFRQRPLF��HQYLURQPHQWDO��
PHQWDO�KHDOWK��DFWLYLWLHV�RI�GDLO\�OLYLQJ��SK\VLFDO�KHDOWK��DQG�VWUHQJWKV��DQG�VFUHHQHG�IRU�SRVVLEOH�
LVVXHV�ZLWK�VXEVWDQFH�DEXVH��GRPHVWLF�YLROHQFH��DQG�GHSUHVVLRQ�WR�REWDLQ�D�KROLVWLF�SLFWXUH�RI�
IDPLO\�VWUHQJWKV�DQG�QHHGV��/DVWO\��$&'66�LPSOHPHQWHG�QHZ�SROLFLHV�IRU�KRPH�YLVLWV�WR�SURYLGH�D�
FRQVLVWHQW�SXUSRVH��SURFHVV��DQG�DSSURDFK��ORZ�ULVN�±�PRQWKO\�YLVLWV��PRGHUDWH�ULVN�±�EL�ZHHNO\��
KLJK�ULVN±�ZHHNO\��WKLV�YLVLW�VFKHGXOH�LV�LGHQWLFDO�WR�WKH�PDQGDWHG�SROLF\�IRU�KRPH�YLVLWV�IRU�FDVHV�
UHFHLYLQJ�LQ�KRPH�VHUYLFHV���
�
$ODPDQFH�&RXQW\�OHYHUDJHG�H[LVWLQJ�UHVHDUFK�ILQGLQJV�WR�LPSOHPHQW�D�ORQJ�WHUP�PXOWLOHYHO�
DSSURDFK��XWLOL]LQJ�0,�DQG�RQJRLQJ�FRDFKLQJ�WR�LQFUHDVH�IDPLO\�HQJDJHPHQW�LQ�RUGHU�WR�REWDLQ�D�
WUXO\�FRPSUHKHQVLYH�DVVHVVPHQW���
�
)LQGLQJV�LQGLFDWH�WKDW��RYHUDOO��WKH�&)$�SURFHVV�KDV�EHHQ�LPSOHPHQWHG�ZLWK�DQ�DFFHSWDEOH�
GHJUHH�RI�ILGHOLW\��)RU�WKH�YDVW�PDMRULW\�RI�FDVHV���
�

� 7KH�FRPSUHKHQVLYH�ULVN�DQG�VDIHW\�JXLGH�ZDV�FRPSOHWHG�DW�FDVH�LQLWLDWLRQ���
� $VVHVVPHQW�RI�DW�OHDVW�RQH�OLIH�GRPDLQ�DUHD�ZDV�FRPSOHWHG�DW�VXEVHTXHQW�YLVLWV���
� &DVHZRUNHUV�DSSHDUHG�WR�EH�PDLQWDLQLQJ�KLJK�OHYHOV�RI�FRQWDFW�ZLWK�SULPDU\�FDUHJLYHUV�

GXULQJ�WKH�DVVHVVPHQW�SURFHVV��HVSHFLDOO\�ZLWK�ORZ��DQG�PRGHUDWH�ULVN�FDVHV���
�
$GPLQLVWUDWLYH�GDWD�ZHUH�DQDO\]HG�WR�H[DPLQH�SRVVLEOH�GLIIHUHQFHV�LQ�FKLOG�ZHOIDUH�RXWFRPHV�
EHWZHHQ�WKH�&)$�LQWHUYHQWLRQ�DQG�FRQWURO�WHDPV��
��

� &RPSDUHG�WR�WKH�FRQWURO�WHDP��WKH�&)$�LQWHUYHQWLRQ�WHDP�VSHQW�PRUH�WLPH�RQ�
DVVHVVPHQW�RI�FDVHV���

� &RPSDUHG�WR�WKH�FRQWURO�WHDP��WKH�&)$�LQWHUYHQWLRQ�WHDP�KDG�D�KLJKHU�SURSRUWLRQ�RI�
VXEVWDQWLDWHG�FDVHV��7KH\�DOVR�KDG�D�KLJKHU�SURSRUWLRQ�RI�FDVHV�ZLWK�ILQGLQJV�RI�VHUYLFHV�
SURYLGHG�WKDW�ZHUH�QR�ORQJHU�QHHGHG�RU�UHFRPPHQGHG���

� &)$�LPSOHPHQWDWLRQ�GLG�KDYH�DQ�HIIHFW�RQ�WKH�ORQJ�WHUP�VDIHW\�RI�FKLOGUHQ��$IWHU����
PRQWKV�IURP�WKH�LQLWLDO�FDVH�GHFLVLRQ��LQWHUYHQWLRQ�WHDP�FDVHV�ZHUH�VLJQLILFDQWO\�OHVV�
OLNHO\�WR�UHWXUQ�IRU�DQRWKHU�PDOWUHDWPHQW�DVVHVVPHQW��+RZHYHU��VLJQLILFDQW�GLIIHUHQFHV�
EHWZHHQ�LQWHUYHQWLRQ�DQG�FRQWURO�WHDPV�ZHUH�QRW�IRXQG�DW���RU����PRQWKV�RQ�WKHVH�
PHDVXUHV���

� 6LJQLILFDQW�GLIIHUHQFHV�ZHUH�QRW�IRXQG�EHWZHHQ�WKH�WZR�WHDPV�IRU�IRVWHU�FDUH�HQWU\�RU�
OHQJWK�RI�WLPH�LQ�IRVWHU�FDUH���

�
5HSULQWHG�IURP�&KLOGUHQ
V�%XUHDX�([SUHVV���6LWH�9LVLW��&RPSUHKHQVLYH�)DPLO\�$VVHVVPHQW�LQ�
1RUWK�&DUROLQD���KWWSV���FEH[SUHVV�DFI�KKV�JRY�� 
 
PROJECT DESCRIPTION  
 
Abstract  
�
7KH�$ODPDQFH�&RXQW\�'HSDUWPHQW�RI�6RFLDO�6HUYLFHV��$&'66��XWLOL]HG�WKH�&RPSUHKHQVLYH�
)DPLO\�$VVHVVPHQW��&)$��*XLGHOLQHV�WR�GHYHORS�DQG�LPSOHPHQW�QHZ�FDVHZRUNHU�YLVLW�SROLFLHV��
SURFHGXUHV��DQG�SURWRFROV�IRU�ERWK�DVVHVVPHQW�DQG�LQ�KRPH�VHUYLFHV��7KH�JXLGHOLQHV�SURYLGHG�
LQIRUPDWLRQ�DV�WR�WKH�IUHTXHQF\��SXUSRVH��DQG�DSSURDFK�RI�YLVLWV�WR�HQVXUH�WKDW�DFFXUDWH�DQG�
FRPSUHKHQVLYH�IDPLO\�DVVHVVPHQW�EHJLQV�ZKHQ�WKH�PDOWUHDWPHQW�UHSRUW�LV�ILUVW�UHFHLYHG�DQG�
FRQWLQXHV�XQWLO�WKH�FDVH�LV�FORVHG��3DUWLFLSDWLQJ�VWDII�UHFHLYH�RQJRLQJ�WUDLQLQJ�RQ�0RWLYDWLRQDO�
,QWHUYLHZLQJ��0,��WR�GHYHORS�SDUWQHUVKLSV�DQG�HQJDJH�IDPLOLHV�LQ�WKH�DVVHVVPHQW�DQG�FDVH�
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6LWH�9LVLW�5HSRUW��'HYHORSLQJ��,PSOHPHQWLQJ�DQG�(YDOXDWLQJ�D�&RPSUHKHQVLYH�)DPLO\�
$VVHVVPHQW�WR�,PSURYH�&KLOG�:HOIDUH�2XWFRPHV�LQ�$ODPDQFH�&RXQW\��1RUWK�&DUROLQD 
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KWWSV���ZZZ�FKLOGZHOIDUH�JRY�PDQDJHPHQW�IXQGLQJ�IXQGLQJBVRXUFHV�IDPLO\DVVHVVPHQWV�FIP�� 3DJH���

SODQQLQJ�SURFHVV��7KH�$&'66�&)$�SURFHVV�DOVR�LQFOXGHV�D�IXOO�WLPH�FOLQLFDO�FRDFK�WR�HQVXUH�WKDW�
QHZO\�OHDUQHG�VNLOOV�DUH�LQFRUSRUDWHG�LQWR�SUDFWLFH��&)$�LV�XVHG�WR�JXLGH�GHFLVLRQ�PDNLQJ�DQG�
VHUYLFH�SODQQLQJ�E\�DGGUHVVLQJ�WKH�PDMRU�IDFWRUV�WKDW�DIIHFW�VDIHW\��SHUPDQHQF\��DQG�FKLOG�ZHOO�
EHLQJ�RYHU�WLPH��SULRULWL]LQJ�LQWHUYHQWLRQV�DQG�LGHQWLI\LQJ�DQG�VHFXULQJ�VHUYLFHV�WKDW�OLQN�DVVHVVHG�
QHHGV�DQG�GHVLUHG�RXWFRPHV���
�
$�QHZ�GDWDEDVH�ZDV�GHYHORSHG�E\�WKH�HYDOXDWLRQ�WHDP�WR�GRFXPHQW�LQIRUPDWLRQ�DQG�WUDFN�WKH�
FRPSOHWLRQ�RI�DVVHVVPHQW�IRUPV�XVLQJ�ODSWRSV��7KH�ODSWRSV�ZHUH�XVHG�GXULQJ�FDVHZRUNHU�YLVLWV�
DQG�SKRQH�FDOOV�ZLWK�IDPLOLHV��7KH�ODSWRSV�GLJLWL]HG�ZULWWHQ�QRWHV�DQG�QDUUDWLYHV�WKURXJK�WKH�XVH�
RI�D�VW\OXV�SHQ�DQG�UHGXFHG�WLPH�VSHQW�FRPSOHWLQJ�SDSHUZRUN�DQG�QDUUDWLYHV�DIWHU�YLVLWV��7KLV�
HQVXUHG�FOHDU�DQG�IXOO�GRFXPHQWDWLRQ���
�
$&'66�LV�SDUWQHULQJ�ZLWK�WKH�&HQWHU�IRU�&KLOG�DQG�)DPLO\�3ROLF\�DW�'XNH�8QLYHUVLW\�WR�HYDOXDWH�
WKH�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�LWV�&)$�PRGHO��)LQGLQJV�LQGLFDWH�WKDW��RYHUDOO��WKH�&)$�
SURFHVV�KDV�EHHQ�LPSOHPHQWHG�ZLWK�DQ�DFFHSWDEOH�GHJUHH�RI�ILGHOLW\�GXULQJ�WKH�HYDOXDWLRQ�SHULRG�
�-XO\����������WKURXJK�-XQH�������������
�
Need for This Service 
 
,Q�������ILQGLQJV�IURP�WKH�LQLWLDO�URXQG�RI�&KLOG�DQG�)DPLO\�6HUYLFHV�5HYLHZV��&)65��
GHPRQVWUDWHG�D�FOHDU�QHHG�IRU�PRUH�DFFXUDWH�DQG�FRPSUHKHQVLYH�DVVHVVPHQWV�RI�WKH�VWUHQJWKV�
DQG�QHHGV�RI�WKH�FKLOGUHQ�DQG�IDPLOLHV�VHUYHG�E\�WKH�FKLOG�ZHOIDUH�V\VWHP��6SHFLILFDOO\��ULVN�DQG�
VDIHW\�DVVHVVPHQWV�ZHUH�QRW�FRQGXFWHG�LQ�DQ�RQJRLQJ�PDQQHU��DQG�IDPLOLHV�ZHUH�RIWHQ�QRW�
LQYROYHG�LQ�WKHLU�FDVH�SODQQLQJ��RU�PRQLWRUHG�FRQVLVWHQWO\��+RZHYHU��ZKHQ�WKHVH�HYHQWV�GLG�RFFXU��
FKLOGUHQ�ZHUH�PRUH�OLNHO\�WR�EH�VDIHO\�PDLQWDLQHG�LQ�WKHLU�KRPH��$&'66�LGHQWLILHG�WKH�ODFN�RI�
RQJRLQJ�DQG�FRPSUHKHQVLYH�DVVHVVPHQW�DQG�SODQQLQJ�DV�GLUHFWO\�UHODWHG�WR�WKH�IUHTXHQF\�DQG�
SXUSRVH�RI�FDVHZRUNHU�YLVLWV��$JHQF\�SROLFLHV�GLG�QRW�VSHFLILFDOO\�DGGUHVV�WKH�IUHTXHQF\��SXUSRVH��
RU�DSSURDFK�IRU�ZRUNHU�YLVLWV�GXULQJ�WKH�DVVHVVPHQW�SHULRG��$&'66�FLWHG�WKLV�ODFN�RI�FODULW\�DV�D�
EDUULHU�WR�FDVHZRUNHU�DELOLW\�WR�FRPSUHKHQVLYHO\�DVVHVV�IDPLO\�IXQFWLRQLQJ��$&'66�DOVR�LGHQWLILHG�
PDMRU�JDSV�LQ�VHUYLFHV�DQG�GHOLYHU\�WKDW�LQFOXGHG�WKH�ODFN�RI�FRPSUHKHQVLYH�VXEVWDQFH�DEXVH�
DVVHVVPHQW�DQG�WUHDWPHQW��DQG�WKH�ODFN�RI�DYDLODELOLW\�RI�LQGLYLGXDOL]HG�SDUHQWLQJ�FODVVHV��IDPLO\�
DGYRFDF\��DQG�IDPLO\�VXSSRUWV��,Q�DGGLWLRQ��&)65�ILQGLQJV�IRU�1RUWK�&DUROLQD�LQ������FOHDUO\�
LQGLFDWHG�WKDW�IDPLOLHV�UHFHLYLQJ�LQ�KRPH�VHUYLFHV�ZHUH�KDYLQJ�GLIILFXOW\�FRQQHFWLQJ�ZLWK�RU�
UHFHLYLQJ�DSSURSULDWH�VHUYLFHV��)LQGLQJV�DOVR�UHYHDOHG�D�ODFN�RI�FRQVLVWHQW�HIIRUW�WRZDUG�
LGHQWLI\LQJ��ORFDWLQJ��DQG�HQJDJLQJ�IDWKHUV�LQ�FKLOG�ZHOIDUH�VHUYLFHV��$V�D�UHVXOW�RI�WKH�&)65�
ILQGLQJV�DQG�WKH�JURZLQJ�UHVHDUFK�RQ�WKH�LPSRUWDQFH�RI�IDWKHUKRRG�LQYROYHPHQW��$&'66�VRXJKW�
WR�LQFUHDVH�WKHLU�HIIRUWV�WR�PHDQLQJIXOO\�LQYROYH�IDWKHUV�LQ�FKLOG�ZHOIDUH�VHUYLFHV�WKURXJK�WKH�XVH�RI�
WKH�&)$�JXLGHOLQHV��ZKLFK�DOVR�HPSKDVL]HG�IDWKHU�HQJDJHPHQW�DV�D�FULWLFDO�FRPSRQHQW�RI�D�
FRPSUHKHQVLYH�IDPLO\�DVVHVVPHQW��
 
Target Population 

�
$ODPDQFH�&RXQW\�LV�RQH�RI�����FRXQWLHV�LQ�1RUWK�&DUROLQD�DQG�SDUW�RI�D�6WDWH�VXSHUYLVHG��FRXQW\�
DGPLQLVWHUHG�V\VWHP�RI�SXEOLF�VRFLDO�VHUYLFHV�SURYLGHG�E\�WKH�'LYLVLRQ�RI�6RFLDO�6HUYLFHV�XQGHU�
WKH�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��)RU�WKH�����±�����6WDWH�ILVFDO�\HDU��6)<����
$ODPDQFH�&RXQW\�LQYHVWLJDWHG�����UHSRUWV�RI�FKLOG�DEXVH�DQG�QHJOHFW��ZKLFK�LQYROYHG�������
FKLOGUHQ��2I�WKRVH�UHSRUWV������ZHUH�VXEVWDQWLDWHG�ZKLOH����ZHUH�IRXQG�WR�EH�LQ�QHHG�RI�VHUYLFHV��
2I�WKH�������FKLOGUHQ�KDYLQJ�D�PDOWUHDWPHQW�UHSRUW�LQ�6)<���±��������FKLOGUHQ�����SHUFHQW��KDG�D�
SULRU�UHSRUW�ZLWK�$&'66��0RUHRYHU��RI�WKH�UHPDLQLQJ�����FKLOGUHQ�����SHUFHQW��ZLWKRXW�D�SULRU�
UHSRUW����������SHUFHQW��KDG�D�VHFRQG�UHSRUW�ZLWKLQ���\HDU��LQGLFDWLQJ�WKDW�RQH�ILIWK�RI�FKLOGUHQ�ZLWK�
LQLWLDO�UHSRUWV�DUH�FRPLQJ�EDFN�LQWR�FRQWDFW�ZLWK�$&'66�ZLWKLQ���\HDU��7KHUHIRUH��IRU�PDQ\�
IDPLOLHV�VHHQ�E\�$&'66��LW�ZDV�WKRXJKW�WKHUH�PD\�EH�XQGHUO\LQJ��OHVV�REYLRXV�LVVXHV�PLVVHG�E\�
FXUUHQW�DVVHVVPHQWV���
�
                                                 
��7KH�PRVW�UHFHQW�GDWD�DYDLODEOH�WR�$&'66�ZKHQ�ZULWLQJ�WKH�&)$�JUDQW�SURSRVDO�LQ�VXPPHU�������
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6LWH�9LVLW�5HSRUW��'HYHORSLQJ��,PSOHPHQWLQJ�DQG�(YDOXDWLQJ�D�&RPSUHKHQVLYH�)DPLO\�
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KWWSV���ZZZ�FKLOGZHOIDUH�JRY�PDQDJHPHQW�IXQGLQJ�IXQGLQJBVRXUFHV�IDPLO\DVVHVVPHQWV�FIP�� 3DJH���

$ODPDQFH�&RXQW\�GDWD�DOVR�LQGLFDWHG�WKDW�RI�WKH�����FKLOGUHQ�LQ�IRVWHU�FDUH�DW�VRPH�SRLQW�GXULQJ�
WKH������FDOHQGDU�\HDU��WKLV�LQFOXGHV�HPHUJHQF\�SODFHPHQWV����������SHUFHQW��HQWHUHG�IRVWHU�
FDUH�IURP�LQ�KRPH�VHUYLFHV��7KLV�LQGLFDWHG�D�QHHG�WR�LPSURYH�FRPSUHKHQVLYH�HIIRUWV�WR�SURYLGH�
VHUYLFHV�WR�IDPLOLHV�WR�SUHYHQW�FKLOGUHQ
V�HQWU\�LQWR�IRVWHU�FDUH��)LQGLQJV�IURP�WKH�VHFRQG�&)65�
�������VKRZHG�D�GLVSDULW\�LQ�VHUYLFHV�WKDW�ZHUH�SURYLGHG�WR�LQ�KRPH�FDVHV�FRPSDUHG�WR�IRVWHU�
FDUH�FDVHV��DQG�FKLOGUHQ�UHFHLYLQJ�LQ�KRPH�VHUYLFHV�ZHUH�IRXQG�WR�KDYH�D�KLJKHU�UDWH�RI�UHSHDW�
PDOWUHDWPHQW��7KXV��WKH�WDUJHW�SRSXODWLRQ�VHUYHG�E\�WKLV�SURMHFW�ZDV�FKLOGUHQ�DQG�IDPLOLHV�
UHFHLYLQJ�LQ�KRPH�IDPLO\�VXSSRUW�RU�IDPLO\�SUHVHUYDWLRQ�VHUYLFHV�GXH�WR�WKH�LGHQWLILHG�QHHG�LQ�WKHLU�
&)65�ILQGLQJV��
 
SITE VISIT HIGHLIGHTS  

�
Background 
�
7KH�VLWH�YLVLW�WRRN�SODFH�RQ�$XJXVW�����������DW�WKH�RIILFHV�RI�WKH�$ODPDQFH�&RXQW\�'HSDUWPHQW�RI�
6RFLDO�6HUYLFHV��$&'66�OHDGHUVKLS�VWDII�DUWLFXODWHG�WKDW�DQ�LQLWLDO�DQG�LPSRUWDQW�FRPSRQHQW�LQ�
SODFH�SULRU�WR�WKH�RQVHW�RI�WKH�&)$�JUDQW�ZDV�WKDW�$ODPDQFH�&RXQW\�ZDV�RQH�RI�WKUHH�SLORW�VLWHV�LQ�
1RUWK�&DUROLQD�IRU�D�6\VWHP�RI�&DUH��62&��LQIUDVWUXFWXUH�JUDQW�DZDUGHG�E\�WKH�&KLOGUHQ
V�%XUHDX�
LQ�������7KH�HQWLUH�$&'66�DJHQF\�IHOW�WKDW�WKLV�LV�RQH�RI�WKH�PRVW�HIIHFWLYH�DQG�VXVWDLQDEOH�
LQLWLDWLYHV�WKH\�KDYH�HQJDJHG�LQ��DQG�WKH�62&�LQIUDVWUXFWXUH�JUDQW�SURYLGHG�DQ�RSSRUWXQLW\�WR�
PRYH�WKH�DJHQF\�DQG�WKH�FRPPXQLW\�WRZDUG�D�WUXO\�IDPLO\�FHQWHUHG�DSSURDFK��%DVHG�RQ�
HYDOXDWLRQ�GDWD�FRQGXFWHG�E\�WKH�&HQWHU�IRU�&KLOG�DQG�)DPLO\�3ROLF\�DW�'XNH�8QLYHUVLW\�EHWZHHQ�
�����DQG�������$&'66�VWDII�DQG�VXSHUYLVRUV�GHPRQVWUDWHG�VLJQLILFDQW�LPSURYHPHQWV�LQ�WKH�
LQFRUSRUDWLRQ�RI�WKH�62&�SULQFLSOHV²IDPLO\�SDUWQHUVKLS��LQWHUDJHQF\�FROODERUDWLRQ��LQGLYLGXDOL]HG�
VWUHQJWKV�EDVHG�VHUYLFHV��FRPPXQLW\�EDVHG�VHUYLFHV��FXOWXUDO�FRPSHWHQFH��DQG�DFFRXQWDELOLW\²
LQ�WKHLU�SUDFWLFH��3URMHFW�VWDII�EHOLHYHG�WKDW�E\�LPSOHPHQWLQJ�WKH�&)$�JXLGHOLQHV��WKHVH�SULQFLSOHV�
ZRXOG�VHUYH�WR�H[WHQG�DQG�HQKDQFH�WKH�DJHQF\
V�FKLOG�ZHOIDUH�SUDFWLFHV�UHODWHG�WR�IDPLO\�
HQJDJHPHQW���
�
,Q�������ILQGLQJV�IURP�WKH�LQLWLDO�URXQG�RI�&KLOG�DQG�)DPLO\�6HUYLFHV�5HYLHZV��&)65��
GHPRQVWUDWHG�D�FOHDU�QHHG�IRU�PRUH�DFFXUDWH�DQG�FRPSUHKHQVLYH�DVVHVVPHQWV�RI�WKH�VWUHQJWKV�
DQG�QHHGV�RI�WKH�FKLOGUHQ�DQG�IDPLOLHV�VHUYHG�E\�FKLOG�ZHOIDUH��6SHFLILFDOO\��ULVN�DQG�VDIHW\�
DVVHVVPHQWV�ZHUH�QRW�FRQGXFWHG�LQ�DQ�RQJRLQJ�PDQQHU��DQG�IDPLOLHV�ZHUH�RIWHQ�QRW�LQYROYHG�LQ�
WKHLU�FDVH�SODQQLQJ��RU�PRQLWRUHG�FRQVLVWHQWO\��+RZHYHU��ZKHQ�WKHVH�HYHQWV�GLG�RFFXU��FKLOGUHQ�
ZHUH�PRUH�OLNHO\�WR�EH�VDIHO\�PDLQWDLQHG�LQ�WKHLU�KRPH��%DVHG�RQ�WKH�&)$�JXLGHOLQHV��WKH�$&'66�
SURMHFW�GHYHORSHG�DVVHVVPHQW�WRROV�DQG�SURWRFROV�DQG�IDPLO\�HQJDJHPHQW�DQG�FDVHZRUNHU�YLVLW�
SROLFLHV�WKDW�ZHUH�LPSOHPHQWHG�ZLWK�D�SLORW�WHDP�LQ�������$�UDQGRPO\�VHOHFWHG�LQWHUYHQWLRQ�WHDP�
ZDV�LPSOHPHQWHG�LQ�������:LWK�DVVLVWDQFH�IURP�WKH�'XNH�$GGLFWLRQV�3URJUDP�DQG�D�IXOO�WLPH�
&)$�FRDFK��SLORW�DQG�LQWHUYHQWLRQ�WHDP�VWDII�PHPEHUV�ZHUH�WUDLQHG�DQG�FRDFKHG�WR�XWLOL]H�
0RWLYDWLRQDO�,QWHUYLHZLQJ��0,��WR�GHYHORS�SDUWQHUVKLSV�DQG�HQJDJH�IDPLOLHV�LQ�WKH�DVVHVVPHQW�DQG�
FDVH�SODQQLQJ�SURFHVV��&)$�LV�GHVLJQHG�WR�EH�D�FRQWLQXRXV�DVVHVVPHQW�SURFHVV��ZLWK�PXOWLSOH�
VRXUFHV��WR�IDFLOLWDWH�WKH�LGHQWLILFDWLRQ�RI�QHHGV�DQG�FRUUHVSRQGLQJ�VHUYLFHV�WKDW�ZLOO�LPSDFW�D�
IDPLO\
V�DELOLW\�WR�FDUH�IRU�LWV�FKLOGUHQ�DQG�DOORZ�ZRUNHUV�WR�EHWWHU�GHYHORS�DSSURSULDWH�DQG�
SULRULWL]HG�LQWHUYHQWLRQV��
�
7KH�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�WKH�&)$�SURFHVV�DW�$&'66�LQFOXGHG�WZR�PDLQ�
FRPSRQHQWV�DLPHG�DW�EHWWHU�DVVHVVLQJ�D�IDPLO\
V�VWUHQJWKV�DQG�QHHGV�DQG�LQFUHDVLQJ�IDPLO\�
HQJDJHPHQW������QHZ�DQG�PRGLILHG�DVVHVVPHQW�WRROV�DQG�SROLFLHV�DQG�����VXSSRUW�IRU�
FDVHZRUNHUV�WR�WUDQVODWH�QHZO\�OHDUQHG�VNLOOV�WR�DVVHVVPHQW�SUDFWLFH��$&'66�DOVR�VXUYH\HG�VWDII�
DQG�UHIRFXVHG�LWV�HIIRUWV�WR�VXSSRUW�IDWKHU�LQYROYHPHQW�LQ�FKLOG�ZHOIDUH�FDVHV�WKURXJKRXW�WKH�&)$�
SURMHFW���
�
�
�
�
�
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Assessment Tools and Policies 
�
$�QXPEHU�RI�QHZ�DQG�PRGLILHG�DVVHVVPHQW�WRROV�ZHUH�GHYHORSHG�DQG�XVHG�LQ�RUGHU�WR�PRUH�
FRPSUHKHQVLYHO\�JDXJH�IDPLOLHV
�QHHGV��7KH�WRROV�LQFOXGHG�D�&RPSUHKHQVLYH�5LVN�DQG�6DIHW\�
*XLGH�WR�EH�FRPSOHWHG�DW�LQLWLDO�YLVLWV��IROORZHG�E\�WKH�1&'66�5LVN�$VVHVVPHQW�ZLWKLQ����KRXUV�
RI�DQ�LQLWLDO�YLVLW��LQ�DGGLWLRQ�WR�WKH�PDQGDWHG�FRPSOHWLRQ�DW�FDVH�FORVXUH��$W�VXEVHTXHQW�YLVLWV��
VRFLDO�ZRUNHUV�FDQ�DVVHVV�PXOWLSOH�GRPDLQV�LQGLYLGXDOO\�XVLQJ�6((0$36��VRFLDO��HFRQRPLF��
HQYLURQPHQWDO��PHQWDO�KHDOWK��DFWLYLWLHV�RI�GDLO\�OLYLQJ��SK\VLFDO�KHDOWK��DQG�VWUHQJWKV���7KH\�FDQ�
VFUHHQ�IRU�SRVVLEOH�LVVXHV�ZLWK�VXEVWDQFH�DEXVH��GRPHVWLF�YLROHQFH��'9���DQG�GHSUHVVLRQ�WR�
REWDLQ�D�KROLVWLF�SLFWXUH�RI�IDPLO\�VWUHQJWKV�DQG�QHHGV��/DVWO\��$&'66�LPSOHPHQWHG�QHZ�SROLFLHV�
IRU�KRPH�YLVLWV�GXULQJ�WKH�DVVHVVPHQW�LQYHVWLJDWLRQ�SURFHVV�WR�SURYLGH�D�FRQVLVWHQW�SXUSRVH��
SURFHVV��DQG�DSSURDFK�WR�YLVLWV�DQG�IDPLO\�ULVN�OHYHO��ORZ�ULVN�±�PRQWKO\�YLVLWV��PRGHUDWH�ULVN�±�
ELZHHNO\�YLVLWV��KLJK�ULVN±�ZHHNO\�YLVLWV��7KLV�YLVLW�VFKHGXOH�LV�LGHQWLFDO�WR�WKH�PDQGDWHG�SROLF\�IRU�
KRPH�YLVLWV�IRU�FDVHV�UHFHLYLQJ�LQ�KRPH�VHUYLFHV���7KH�JRDO�LV�WR�XWLOL]H�PRWLYDWLRQDO�LQWHUYLHZLQJ�
VNLOOV�ZKHQ�LPSOHPHQWLQJ�WKHVH�WRROV�LQ�RUGHU�WR�JDLQ�PRUH�DFFXUDWH�DQG�FRPSUHKHQVLYH�
LQIRUPDWLRQ�IURP�IDPLOLHV��7KH�IROORZLQJ�WRROV�ZHUH�XVHG��
�
&RPSUHKHQVLYH�5LVN�DQG�6DIHW\�*XLGH��56*��� �

� &RYHUV�PXOWLSOH�GRPDLQV�EURDGO\��VRFLDO��HQYLURQPHQWDO��HFRQRPLF��PHQWDO�KHDOWK��
SK\VLFDO�KHDOWK��DFWLYLWLHV�RI�GDLO\�OLYLQJ��$'/V���VWUHQJWKV���VXEVWDQFH�DEXVH��6$��VFUHHQ��
DQG�RWKHU�LWHPV�SHUWDLQLQJ�WR�ULVN�DQG�FKLOG�ZHOO�EHLQJ��

� 2SWLRQDO��GHSUHVVLRQ�VFUHHQ�DQG�6WDWH�GRPHVWLF�YLROHQFH�VFUHHQV�
� $GPLQLVWHUHG�DW�FDVH�LQLWLDWLRQ�

6((0$36�� �
� 6RFLDO��HQYLURQPHQWDO��HFRQRPLF��DQG�PHQWDO�KHDOWK�VWUHQJWKV�� �
� $GPLQLVWHUHG�GXULQJ�IROORZ�XS�YLVLWV��

&$*(�$8',7�� �
� 6XEVWDQFH�DEXVH�LVVXHV��DOVR�LQFOXGHG�LQ�56*��� �
� $GPLQLVWHUHG�DW�FDVH�LQLWLDWLRQ�DQG�GXULQJ�IROORZ�XS�YLVLWV��

&(6�'�� �
� 'HSUHVVLRQ�VFUHHQ��DOVR�LQFOXGHG�LQ�56*��� �
� $GPLQLVWHUHG�DW�FDVH�,QLWLDWLRQ�DQG�GXULQJ�IROORZ�XS�YLVLWV��

1&�'9�7RROV� �
� $GXOWV��QRQ�SHUSHWUDWRU��SHUSHWUDWRU��DQG�FKLOG�� �
� $GPLQLVWHUHG�DW�FDVH�LQLWLDWLRQ�DQG�GXULQJ�IROORZ�XS�YLVLWV��

1&'66�5LVN�$VVHVVPHQW�
�
Support for Casework  
 
$FFRUGLQJ�WR�WKH�&)$�JXLGHOLQHV��IRUPDO�WUDLQLQJ��FOLQLFDO�VXSHUYLVLRQ��DQG�PHQWRULQJ�DUH�UHTXLUHG�
WR�VXSSRUW�FDVHZRUNHUV��7KH�&)$�SURFHVV�LQ�$&'66�EHJLQV�ZLWK�WKH�FDVHZRUNHU�LQLWLDWLQJ�
FRQWDFW�ZLWK�WKH�IDPLO\��FRQGXFWLQJ�IROORZ�XS�YLVLWV��DQG�SURYLGLQJ�LQ�KRPH�VHUYLFHV�ZLWK�ZRUNHUV�
WUDLQHG�LQ�0,�DQG�SUDFWLFHV�WKDW�VXSSRUW�IDPLO\�HQJDJHPHQW�WKURXJKRXW�WKH�OLIHF\FOH�RI�WKH�FDVH��
$&'66�LPSOHPHQWHG�0,��D�WHFKQLTXH�WR�VXSSRUW�DQG�HQFRXUDJH�LQGLYLGXDOV�LQ�PRYLQJ�WKURXJK�WKH�
FKDQJH�SURFHVV��WKURXJK�WUDLQLQJV�DQG�RQJRLQJ�FRQVXOWDWLRQ�DQG�VXSSRUW�IURP�WKH�'XNH�
$GGLFWLRQV�3URJUDP��'$3���DQG�KLULQJ�D�IXOO�WLPH�FOLQLFDO�FRDFK�WR�HQVXUH�QHZO\�OHDUQHG�VNLOOV�
ZHUH�WUDQVIHUUHG�WR�GDLO\�SUDFWLFH��:KLOH�0,�KDV�EHHQ�VXFFHVVIXOO\�XVHG�IRU�LQGLYLGXDOV�ZLWK�
VXEVWDQFH�DEXVH�LVVXHV��$&'66�KDG�QHYHU�XWLOL]HG�LW�ZLWKLQ�FKLOG�ZHOIDUH�EH\RQG�DQ�LQLWLDO��±��
GD\�WUDLQLQJ�VHVVLRQ��)RU�WKLV�SURMHFW��WKH�FHQWUDO�JRDO�RI�XWLOL]LQJ�0,�LV�WR�DOORZ�VRFLDO�ZRUNHUV�WR�
H[SORUH�FOLHQWV
�DPELYDOHQFH�RU�UHVLVWDQFH�WR�FKDQJH�DQG�OHDUQ�WR�H[SUHVV�HPSDWK\���
 
Father Involvement 
 
$V�SDUW�RI�WKH�&RPSUHKHQVLYH�)DPLO\�$VVHVVPHQW�HYDOXDWLRQ��WKH�&HQWHU�IRU�&KLOG�DQG�)DPLO\�
3ROLF\�DW�'XNH�8QLYHUVLW\�VXUYH\HG�$&'66�VWDII�DERXW�WKHLU�SHUFHSWLRQV�RI�WKH�DJHQF\�DV�D�
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ZKROH��DQG�RI�WKHPVHOYHV�DV�ZRUNHUV��UHJDUGLQJ�WKH�HQJDJHPHQW�RI�IDWKHUV�LQ�FKLOG�ZHOIDUH��7KH�
SXUSRVH�RI�WKH�VXUYH\�ZDV�WR�DVVHVV�LQGLYLGXDO�EHOLHIV�UHJDUGLQJ�WKH�LPSRUWDQFH�RI�IDWKHU�
LQYROYHPHQW��DQG�WKH�GHJUHH�WR�ZKLFK�WKH�RUJDQL]DWLRQ�DQG�LWV�VWDII�DUH�HPSKDVL]LQJ�DQG�
HQFRXUDJLQJ�WKH�UHVSRQVLEOH�LQYROYHPHQW�RI�IDWKHUV�LQ�FKLOG�ZHOIDUH�FDVHV��)LQGLQJV�IURP�WKLV�
VXUYH\�UHYHDOHG�LPSRUWDQW�GLVWLQFWLRQV�EHWZHHQ�IURQWOLQH�VWDII�DQG�VXSHUYLVRUV�DQG�DGPLQLVWUDWRUV�
DURXQG�DWWLWXGHV��WUDLQLQJ��DQG�H[SHFWDWLRQV�IRU�ZRUNLQJ�ZLWK�IDWKHUV��:KLOH�WKH�PDMRULW\�RI�DOO�WKUHH�
JURXSV�DJUHHG�WKDW�WKH�DJHQF\�H[SHFWV�WKHP�WR�ZRUN�ZLWK�IDWKHUV��RWKHU�UHVSRQVHV�LQGLFDWHG�WKDW�
VWDII�PD\�QRW�NQRZ�ZKDW�WKDW�H[SHFWDWLRQ�ORRNV�OLNH�LQ�SUDFWLFH��$V�D�UHVXOW��$&'66�VRXJKW�WR�
LPSURYH�SUDFWLFH�DURXQG�IDWKHUKRRG�LQYROYHPHQW�WKURXJK�WKH�XVH�RI�DJHQF\�URXQGWDEOH�
GLVFXVVLRQV�ZLWK�VWDII�WR�DGGUHVV�GLVFUHSDQFLHV��LQFUHDVH�FRPPXQLFDWLRQ�DURXQG�H[SHFWDWLRQV�
DQG�SROLFLHV��SURYLGH�WUDLQLQJ�WR�WDUJHW�LGHQWLILHG�QHHGV��DQG�XWLOL]H�WRROV�WR�KROG�VWDII�DFFRXQWDEOH�
IRU�WKHLU�ZRUN�ZLWK�IDWKHUV� 
 
Site Visit Participants 
�
7KH�IROORZLQJ�LQGLYLGXDOV�ZHUH�LQWHUYLHZHG�GXULQJ�VLWH�YLVLW��
�
Adrian Daye��&KLOGUHQ
V�6HUYLFHV�3URJUDP�0DQDJHU��&)$�3URMHFW�0DQDJHU�

Angela Cole��&KLOGUHQ
V�6HUYLFHV�6XSHUYLVRU��VXSHUYLVHV�&KLOG�3URWHFWLYH�6HUYLFHV��&36��LQWDNH��
DIWHU�KRXUV�&36��DQG�LQ�KRPH�VHUYLFHV��$QJHOD�FXUUHQWO\�VXSHUYLVHV�WKH�SLORW�WHDP���

Callie McBroom��&KLOGUHQ
V�6HUYLFHV�6XSHUYLVRU��VXSHUYLVHV�IRVWHU�FDUH��DGRSWLRQ��SRVWDGRSWLRQ�
DQG�IRVWHU�KRPH�OLFHQVLQJ�VHUYLFHV��&DOOLH�ZDV�WKH�SUHYLRXV�VXSHUYLVRU�IRU�WKH�SLORW�WHDP���

Nikita Whitehead��&36�6RFLDO�:RUNHU��1LNLWD�LV�DQ�RULJLQDO�PHPEHU�RI�WKH�LQWHUYHQWLRQ�WHDP��

Carole Allison��&36�6RFLDO�:RUNHU��&DUROH�LV�D�PHPEHU�RI�WKH�SLORW�WHDP��

Laura Ingalls��&36�6RFLDO�:RUNHU��/DXUD�LV�D�PHPEHU�RI�WKH�LQWHUYHQWLRQ�WHDP��

Mary McGinty��&)$�&RDFK��PHPEHU�RI�0,17��0RWLYDWLRQDO�,QWHUYLHZLQJ�1HWZRUN�RI�7UDLQHUV���

Paul Nagy��&OLQLFDO�$VVRFLDWH�LQ�WKH�'HSDUWPHQW�RI�3V\FKLDWU\�DQG�%HKDYLRUDO�6FLHQFHV�DW�'XNH�
8QLYHUVLW\�0HGLFDO�&HQWHU��0HPEHU�RI�0,17�� 
 
LESSONS LEARNED 
�
Unique and Innovative Features 
 
$�NH\�IDFWRU�FLWHG�IRU�WKH�VXFFHVV�RI�WKH�&)$�LPSOHPHQWDWLRQ�ZDV�WKH�FRQVLGHUDEOH�FROODERUDWLRQV�
EXLOW�DPRQJ�FRPPXQLW\�SDUWQHUV�DQG�VHUYLFHV�IURP�WKH�6\VWHPV�RI�&DUH�LQLWLDWLYH��ZKLFK�
OHYHUDJHG�DQG�VXVWDLQHG�D�IXOO�WLPH�VWDII�SHUVRQ�WR�VXSSRUW�WKH�ZRUN�RI�WKH�&)$�SURMHFW��2WKHU�
LQQRYDWLYH�IHDWXUHV�RI�WKH�SURMHFW�LQFOXGH���
 
Data Collection and Accountability 
�
3DUWLFLSDWLQJ�VWDII�XVHG�ODSWRSV�WR�LQSXW�GDWD�FROOHFWHG�GXULQJ�YLVLWV�LQWR�D�&)$�GDWDEDVH��UHGXFLQJ�
WKH�DPRXQW�RI�WLPH�VSHQW�RQ�GXSOLFDWLYH�GDWD�HQWU\�DQG�SDSHUZRUN��ZKLOH�HQVXULQJ�EHWWHU�ILGHOLW\�
DQG�DFFRXQWDELOLW\�WR�WKH�&)$�SURFHVV��7KH�&)$�GDWDEDVH�LQFOXGHV������D�VXEVWDQFH�DEXVH��6$��
VFUHHQLQJ������D�GHSUHVVLRQ�VFUHHQLQJ��DQG�����D�GRPHVWLF�YLROHQFH�VFUHHQLQJ��IRU�SHUSHWUDWLQJ�
DGXOW��QRQ�SHUSHWUDWLQJ�DGXOW�DQG�FKLOG���$&'66�VWDII�IRXQG�WKH�GDWDEDVH�WR�EH�D�XVHIXO�WRRO�LQ�
FROOHFWLQJ�LQIRUPDWLRQ�DERXW�WKH�IDPLO\�DQG�XSGDWLQJ�LQIRUPDWLRQ�WKURXJKRXW�WKH�FDVH�OLIHF\FOH���
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Assessment of Father Involvement and Engagement 
�
$&'66�DQG�HYDOXDWRUV�IURP�WKH�&HQWHU�IRU�&KLOG�DQG�)DPLO\�3ROLF\��&&)3��DW�'XNH�8QLYHUVLW\�
FKRVH�WR�XWLOL]H�WKH�)DWKHU�)ULHQGO\�&KHFN�8S��IRU�&KLOG�:HOIDUH�$JHQFLHV�DQG�2UJDQL]DWLRQV��
'HYHORSHG�E\�WKH�IHGHUDOO\�IXQGHG�1DWLRQDO�4XDOLW\�,PSURYHPHQW�&HQWHU�RQ�1RQ-­‐5HVLGHQW�
)DWKHUV�DQG�WKH�&KLOG�:HOIDUH�6\VWHP��WKH�VXUYH\�LV�D�IDWKHUKRRG�HQJDJHPHQW�VXUYH\�GHVLJQHG�
WR�KHOS�FKLOG�ZHOIDUH�DJHQFLHV�DVVHVV�WKH�GHJUHH�WR�ZKLFK�WKHLU�RUJDQL]DWLRQ
V�RSHUDWLRQV�
HQFRXUDJH�IDWKHU�LQYROYHPHQW�LQ�WKH�DFWLYLWLHV�DQG�SURJUDPV�WKH\�RIIHU���
7KH�VXUYH\�H[DPLQHG�VWDII�EHOLHIV�FRQFHUQLQJ���
�

� 7KH�FXUUHQW�OHYHO�RI�HIIRUW�DQG�FRPSHWHQF\�WKDW�WKH�DJHQF\�DV�D�ZKROH�LV�PDNLQJ�WRZDUG�
HQJDJLQJ�IDWKHUV�LQ�FKLOG�ZHOIDUH�FDVH�DFWLYLWLHV��

� 7KH�FXUUHQW�OHYHO�RI�HIIRUW�DQG�FRPSHWHQF\�WKDW�LQGLYLGXDO�FDVHZRUNHUV��VXSHUYLVRUV��DQG�
SURJUDP�PDQDJHUV�DUH�PDNLQJ�WRZDUG�HQJDJLQJ�IDWKHUV�LQ�FKLOG�ZHOIDUH�FDVH�DFWLYLWLHV��

� ,QGLYLGXDO�EHOLHIV�UHJDUGLQJ�WKH�LPSRUWDQFH�RI�IDWKHUV
�SUHVHQFH�DQG�LQYROYHPHQW�LQ�
FKLOGUHQ
V�OLYHV��

�
7KH�VXUYH\�UHVSRQVHV�OHG�WR�VHYHUDO�NH\�UHFRPPHQGDWLRQV�WR�LPSURYH�$&'66�HIIRUWV�WR�
HPSKDVL]H�WKH�UROH�IDWKHUV�SOD\�LQ�WKH�OLYHV�RI�FKLOGUHQ�LQYROYHG�ZLWK�FKLOG�ZHOIDUH��7KHVH�LQFOXGHG�
LQFUHDVLQJ�FRPPXQLFDWLRQ�DPRQJ�VWDII��SURYLGLQJ�WUDLQLQJ�RQ�FULWLFDO�IDWKHUKRRG�FRPSRQHQWV��DQG�
LPSOHPHQWLQJ�D�V\VWHP�RI�DFFRXQWDELOLW\�DQG�HYDOXDWLRQ�WR�JDLQ�FHUWDLQW\�WKDW�WKH�DJHQF\�DQG�VWDII�
DUH�FRPPLWWHG�WR�VHUYLQJ�IDWKHUV� 
 
Motivational Interviewing as a Sustainable Practice Tool to Assess Family Readiness for 
Change 
�
3DUWLFLSDWLQJ�VWDII�UHFHLYHG�WUDLQLQJ�RQ�WKH�6WDJHV�RI�&KDQJH��0RWLYDWLRQDO�,QWHUYLHZLQJ�
WHFKQLTXHV��WKH�&)$�SURFHVV��WKH�LPSOHPHQWDWLRQ�RI�FRDFKLQJ��FDVH�WHDFKLQJ�VHVVLRQV��DQG�
IHHGEDFN�PHHWLQJV��8QLYHUVDOO\��FDVHZRUNHU�VWDII�VWDWHG�WKDW�WKH�KLJK�TXDOLW\�WUDLQLQJ�UHVXOWHG�LQ�
SUDFWLFH�FKDQJH��6WDII�ZHUH�HQWKXVLDVWLF�DQG�HDJHU�WR�OHDUQ�QHZ�WHFKQLTXHV�WKDW�ZHUH�VWUHQJWK�
EDVHG�DQG�RIIHUHG�DQ�DSSURDFK�WKDW�H[SORUHG�WKHLU�FOLHQW
V�FDSDFLW\�YV��LQFDSDFLW\�IRU�EHKDYLRUV�
WRZDUG�FKDQJH��)XUWKHU��VWDII�LQGLFDWHG�WKDW�WKH�FRDFKLQJ�DQG�PHQWRULQJ�FRPSRQHQW�RI�0,�KDV�
UHVXOWHG�LQ�VWUHQJWKHQLQJ�WKHLU�FDVHZRUNHU�VNLOOV�WR�DVN�TXHVWLRQV�DQG�JXLGH�FOLHQWV�WR�UHIOHFW�XSRQ�
WKHLU�UHDGLQHVV�IRU�FKDQJH��ZKLOH�HPSKDVL]LQJ�WKH�FOLHQW
V�SHUVRQDO�FKRLFH�DQG�FRQWURO��7KLV�KLJK�
TXDOLW\�WUDLQLQJ�ZDV�LQLWLDWHG�IRU�WKH�&)$�SURMHFW�DQG�LV�QRZ�HPEHGGHG�LQ�WKHLU�GDLO\�SUDFWLFH����
 
Challenges and Successful Strategies 
�
Caseworker Experience  
�
$&'66�LQFOXGHV�FKLOG�ZHOIDUH�VWDII�ZKRVH�FOLQLFDO�H[SHULHQFH�UDQJHV�IURP�D�YHU\�OLPLWHG�
EDFNJURXQG�WR�D�PRUH�H[SHULHQFHG�XQGHUVWDQGLQJ�RI�DVVHVVPHQW��2QH�NH\�VWUDWHJ\�WKH�WHDP�
VRXJKW�LQ�RUGHU�WR�FUHDWH�ZRUNHU�EX\�LQ�IRU�WKH�&)$�SURFHVV�ZDV�WR�SURYLGH�WUDLQLQJ�LQ�WKH�DUHD�RI�
VXEVWDQFH�DEXVH�WKURXJK�WKH�IUDPHZRUN�RI�0,��,QWURGXFLQJ�D�VFLHQFH�EDVHG�PRGHO�RI�DGGLFWLRQ�
DQG�UHFRYHU\�DQG�DGGUHVVLQJ�P\WKV�DQG�PLVSHUFHSWLRQV�KHOSHG�FKLOG�ZHOIDUH�VWDII�WR�JDLQ�D�EHWWHU�
XQGHUVWDQGLQJ�RI�FKDQJH�WKHRU\�WKDW�WKH\�ZHUH�DEOH�WR�WUDQVIHU�DQG�DSSO\�WR�WKH�&)$�SURFHVV��
6WDII�XQLYHUVDOO\�DJUHHG�WKDW�WKH�0,�WUDLQLQJ�UHVXOWHG�LQ�SUDFWLFH�FKDQJH�WKDW�ZDV�UHLQIRUFHG�
WKURXJK�FRDFKLQJ�DQG�PHQWRULQJ���
�
/HVVRQV�OHDUQHG�IURP�WKH�0,�WUDLQLQJ�LQFOXGHG�DGRSWLQJ�D�VORZHU�SDFH�ZLWK�PRUH�SUDFWLFH�
RSSRUWXQLW\�GXULQJ�WKH�LQLWLDO�WUDLQLQJ��WUDLQLQJ�VXEJURXSV�EDVHG�RQ�UHDGLQHVV��DQG�DGGLQJ�PRUH�
VWUXFWXUH�WR�WKH�ODUJH�JURXS�IROORZ�XS�VHVVLRQV��
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Adopting a Holistic Approach to Families 
�
$�FKDOOHQJH�LGHQWLILHG�E\�WKH�$&'66�OHDGHUVKLS�ZDV�WKH�ODFN�RI�D�KROLVWLF�DSSURDFK�WR�YLHZLQJ�
IDPLOLHV��$�FULWLFDO�FRPSRQHQW�RI�WKH�&)$�SURFHVV�LV�WR�DVVHVV�PXOWLSOH�GRPDLQV�ZLWK�IDPLOLHV�LQ�
RUGHU�WR�REWDLQ�D�KROLVWLF�SLFWXUH�RI�WKHLU�VWUHQJWKV�DQG�QHHGV��7KHUHIRUH��6((0$36��DQ�H[LVWLQJ�
UHFRPPHQGHG�WRRO�E\�1&'66��ZDV�PRGLILHG�LQWR�LQGLYLGXDO�DVVHVVPHQWV�IRU�HDFK�GRPDLQ��6RFLDO�
ZRUNHUV�GHWHUPLQH�ZLWK�WKHLU�VXSHUYLVRU�DQG�FRDFK�ZKLFK�GRPDLQ�V��VKRXOG�EH�FRPSOHWHG�ZLWK�
WKHLU�FOLHQWV��7KH�JRDO�LV�WR�XWLOL]H�0,�VNLOOV�ZKHQ�LPSOHPHQWLQJ�WKHVH�WRROV�LQ�RUGHU�WR�JDLQ�PRUH�
DFFXUDWH�DQG�FRPSUHKHQVLYH�LQIRUPDWLRQ�IURP�IDPLOLHV��
 
Enhanced Training Capacity  
�
$GGLWLRQDO�WUDLQLQJ�ZDV�SURYLGHG�ZLWK�UHJDUG�WR�DVVHVVPHQW��VFKL]RSKUHQLD�DQG�ELSRODU�GLVRUGHUV��
GRPHVWLF�YLROHQFH��DQG�WKH�QHXURORJLFDO�LPSDFW�RI�WUDXPD�RQ�FKLOGUHQ��7KH�WUDLQLQJ�RQ�
DVVHVVPHQW�IRFXVHG�RQ�WKH�FRPSRQHQWV�RI�FRPSUHKHQVLYH�DVVHVVPHQW�DQG�LWV�XWLOLW\��$�EURDG�
GDWD�GULYHQ��ORFDO�DQG�QDWLRQDO�GDWD��WUDLQLQJ�RQ�GRPHVWLF�YLROHQFH�ZDV�SURYLGHG�WR�ZRUNHUV��DORQJ�
ZLWK�ZD\V�WR�XWLOL]H�0,�ZKHQ�GRPHVWLF�YLROHQFH�LV�HYLGHQW��7UDLQLQJ�RQ�WKH�QHXURORJLFDO�LPSDFW�RI�
WUDXPD�ZDV�GHVLJQHG�WR�JLYH�VWDII�D�0,�IUDPHZRUN�IRU�FRQYHUVDWLRQV�ZLWK�IDPLO\�PHPEHUV�WR�
SURYLGH�LQIRUPDWLRQ�DERXW�WKH�LPSDFW�RI�'9�RQ�WKHLU�FKLOGUHQ
V�GHYHORSLQJ�EUDLQV��ZKHWKHU�WKH�'9�
LV�ZLWQHVVHG�RU��MXVW�KHDUG��E\�WKH�FKLOGUHQ��7KH�WUDLQLQJ�RQ�VFKL]RSKUHQLD�DQG�ELSRODU�GLVRUGHU�
UHYLHZHG�WKH�FKDUDFWHULVWLFV�RI�HDFK�PHQWDO�LOOQHVV��DQG�DYDLODEOH�LQWHUYHQWLRQV�IRU�SHUVRQV�ZLWK�
HLWKHU�GLDJQRVLV��7KURXJKRXW�WKLV�JUDQW�SURFHVV��WKH�&)$�FRDFK�UHFHLYHG�IRUPDOL]HG�WUDLQLQJ�LQ�
0,��ZKLFK�LQ�DGGLWLRQ�WR�KHU�H[SHULHQFH�XWLOL]LQJ�0,��OHG�WR�KHU�DFFHSWDQFH�LQWR�DQG�FRPSOHWLRQ�RI�
WUDLQLQJ�E\�WKH�0RWLYDWLRQDO�,QWHUYLHZLQJ�1HWZRUN�RI�7UDLQHUV��0,17��KHOG�LQ�$VKHYLOOH��1&��LQ�
1RYHPEHU�������7KH�WUDLQLQJ�ZDV�FRVSRQVRUHG�E\�DQG�WKH�1RUWK�&DUROLQD�'LYLVLRQ�RI�0HQWDO�
+HDOWK��'HYHORSPHQWDO�'LVDELOLWLHV�DQG�6XEVWDQFH�$EXVH�6HUYLFHV���
�
OUTCOMES 
�
Summary of Accomplishments  
�
,Q�RUGHU�IRU�0,�WR�EH�VXFFHVVIXOO\�LPSOHPHQWHG��FDVHZRUNHUV�PXVW�EH�HIIHFWLYHO\�WUDLQHG�LQ�0,�
WHFKQLTXHV�DQG�SURYLGHG�ZLWK�RQJRLQJ�VXSSRUW�WR�XWLOL]H�WKHVH�QHZO\�DFTXLUHG�VNLOOV�LQ�WKHLU�GDLO\�
SUDFWLFH��7KH�WUDGLWLRQDO�WUDLQLQJ�IRU�0,�LV�D����RU���GD\�ZRUNVKRS��+RZHYHU��UHVHDUFK�VKRZV�WKDW�
JDLQV�LQ�0,�VNLOOV�DUH�PRVWO\�VHHQ�SRVW�WUDLQLQJ�EXW�QRW�PDLQWDLQHG�DW�IROORZ�XS�DVVHVVPHQWV��
:KLOH�WUDLQLQJ�DORQH�LV�QRW�VXIILFLHQW�IRU�WKH�VXFFHVVIXO�WUDQVIHU�RI�VNLOOV�LQWR�FRQWLQXRXV�SUDFWLFH��
FRPELQLQJ�LQLWLDO�WUDLQLQJ�ZLWK�RQJRLQJ�VXSSRUW��RU�FRDFKLQJ��VLJQLILFDQWO\�HQKDQFHV�WKH�
LPSOHPHQWDWLRQ�RI�WKH�VNLOOV�OHDUQHG�GXULQJ�WUDLQLQJ��7KH�DGGLWLRQ�RI�FRDFKLQJ�SURYLGHV�ZRUNHUV�
ZLWK�RSSRUWXQLWLHV�WR�GLVFXVV�LVVXHV�DQG�SUREOHPV�WKDW�RFFXU�GXULQJ�UHDO�OLIH�LPSOHPHQWDWLRQ��7KH�
SURYLVLRQ�RI�IHHGEDFN�DQG�PRGHOLQJ�IURP�D�FRDFK�HQDEOHV�ZRUNHUV�WR�UHDGMXVW�DQG�LPSURYH�WKHLU�
SUDFWLFH��$ODPDQFH�&RXQW\�OHYHUDJHG�H[LVWLQJ�UHVHDUFK�ILQGLQJV�WR�LPSOHPHQW�D�ORQJ�WHUP�
PXOWLOHYHO�DSSURDFK�IRU�WKLV�JUDQW��XWLOL]LQJ�0,�DQG�RQJRLQJ�FRDFKLQJ�WR�VHUYH�DV�WKH�YHKLFOH�WR�
LQFUHDVH�IDPLO\�HQJDJHPHQW�LQ�RUGHU�WR�REWDLQ�D�WUXO\�FRPSUHKHQVLYH�DVVHVVPHQW��7R�GDWH��IHZ�
VWXGLHV�KDYH�H[DPLQHG�0,�WUDLQLQJ�ZLWK�WKH�DGGLWLRQ�RI�FRDFKLQJ��DQG�QRQH�KDYH�H[SORUHG�WKLV�
PHWKRG�IRU�XVH�E\�VRFLDO�ZRUNHUV�WR�HQJDJH�IDPLOLHV�LQ�FKLOG�ZHOIDUH�FDVHV��%DUZLFN�HW�DO����������
7KXV�WKH�&)$�SURFHVV�LPSOHPHQWHG�E\�$ODPDQFH�&RXQW\�LV�WUXO\�LQQRYDWLYH�SUDFWLFH�LQ�FKLOG�
ZHOIDUH����
�
6LQFH�D�PDMRULW\�RI�WKH�WUDLQLQJ�UHFHLYHG�E\�VWDII�ZDV�SUHVHQWHG�E\�WKH�LQ�KRXVH�&)$�FRDFK�DQG�
WKH�0,�WUDLQHG�VXEVWDQFH�DEXVH�H[SHUW��VWDII�NQRZOHGJH�DQG�XQGHUVWDQGLQJ�RI�PHQWDO�LOOQHVV�DQG�
VXEVWDQFH�DEXVH�ZDV�JUHDWO\�HQKDQFHG��&KLOG�ZHOIDUH�ZRUNHUV�EHJDQ�WR�XQGHUVWDQG�VXEVWDQFH�
DEXVH�IURP�D�GLVHDVH�PRGHO��ZKLFK�FKDQJHG�WKH�PDQQHU�LQ�ZKLFK�WKH\�SURYLGHG�VHUYLFHV�WR�
SDUHQWV��6WDII�KDG�WKH�EHQHILW�RI�TXHVWLRQLQJ�DQG�OHDUQLQJ�DERXW�FOLHQW�PHQWDO�KHDOWK�GLDJQRVHV�
DQG�RU�VXEVWDQFH�DEXVH�KLVWRULHV�WKURXJK�FRQVXOWV�ZLWK�WKH�&)$�FRDFK�DQG�'XNH�$GGLFWLRQV�
6SHFLDOLVW��6WDII�DFFHVV�WR�WKLV�LQ�GHSWK�XQGHUVWDQGLQJ�HQKDQFHG�WKHLU�DELOLW\�WR�FRPSUHKHQVLYHO\�
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DVVHVV�IDPLOLHV�DQG�FKLOG�VDIHW\�LVVXHV�DQG�EHWWHU�GHWHUPLQH�ZKLFK�VHUYLFHV�ZRXOG�SURYLGH�
JUHDWHU�EHQHILW�WR�IDPLOLHV��
 
Evaluation  
�
)LQGLQJV�LQGLFDWH�WKDW��RYHUDOO��WKH�&)$�SURFHVV�KDV�EHHQ�LPSOHPHQWHG�ZLWK�DQ�DFFHSWDEOH�
GHJUHH�RI�ILGHOLW\�GXULQJ�WKH�HYDOXDWLRQ�SHULRG��-XO\����������WKURXJK�-XQH������������)RU�WKH�YDVW�
PDMRULW\�RI�FDVHV���
�

� 7KH�FRPSUHKHQVLYH�ULVN�DQG�VDIHW\�JXLGH�KDV�EHHQ�FRPSOHWHG�DW�FDVH�LQLWLDWLRQ��
� $VVHVVPHQW�RI�DW�OHDVW�RQH�OLIH�GRPDLQ�DUHD��VRFLDO��HQYLURQPHQWDO��HFRQRPLFV��PHQWDO�

KHDOWK�DQG�VWUHQJWKV��KDV�EHHQ�FRPSOHWHG�DW�VXEVHTXHQW�YLVLWV��
� &DVHZRUNHUV�DSSHDU�WR�EH�PDLQWDLQLQJ�KLJK�OHYHOV�RI�FRQWDFW�ZLWK�SULPDU\�FDUHJLYHUV�

GXULQJ�WKH�DVVHVVPHQW�SURFHVV��HVSHFLDOO\�ZLWK�ORZ�DQG�PRGHUDWH�ULVN�FDVHV��
�
'DWD�DOVR�LQGLFDWH�WKDW�LPSOHPHQWDWLRQ�RI�VRPH�SURJUDP�FRPSRQHQWV�LV�LPSURYLQJ�RYHU�WLPH���
�

� &RPSOHWLRQ�RI�WKH�1RUWK�&DUROLQD�'LYLVLRQ�RI�6RFLDO�6HUYLFHV��1&'66��ULVN�DVVHVVPHQW�
ZLWKLQ����KRXUV�RI�LQLWLDWLRQ�LQ�RUGHU�WR�GHWHUPLQH�D�YLVLW�VFKHGXOH�GXULQJ�DVVHVVPHQW��

� 7KH�DVVHVVPHQW�RI�PXOWLSOH�GRPDLQV��DV�RSSRVHG�WR�MXVW�RQH��ZLWK�IDPLOLHV�GXULQJ�WKHVH�
VXEVHTXHQW�YLVLWV�

�
$GPLQLVWUDWLYH�GDWD�ZHUH�DQDO\]HG�WR�H[DPLQH�SRVVLEOH�GLIIHUHQFHV�LQ�FKLOG�ZHOIDUH�RXWFRPHV�
EHWZHHQ�WKH�&)$�LQWHUYHQWLRQ�DQG�FRQWURO�WHDPV���
�

� 7LPHOLQHVV�±�&RPSDUHG�WR�WKH�FRQWURO�WHDP��WKH�&)$�LQWHUYHQWLRQ�WHDP�VSHQW�PRUH�WLPH�
RQ�DVVHVVPHQW�RI�FDVHV���

� &DVH�ILQGLQJV�±�&RPSDUHG�WR�WKH�FRQWURO�WHDP��WKH�&)$�LQWHUYHQWLRQ�WHDP�KDG�D�KLJKHU�
SURSRUWLRQ�RI�VXEVWDQWLDWHG�FDVHV�DQG�FDVHV�ZLWK�ILQGLQJV�RI�VHUYLFHV�SURYLGHG�ZKHUH�
VHUYLFHV�ZHUH�QR�ORQJHU�QHHGHG�RU�UHFRPPHQGHG���

� 6DIHW\�±�&)$�LPSOHPHQWDWLRQ�GLG�KDYH�DQ�HIIHFW�RQ�WKH�ORQJ�WHUP�VDIHW\�RI�FKLOGUHQ��$IWHU�
���PRQWKV�IURP�WKH�LQLWLDO�FDVH�GHFLVLRQ��LQWHUYHQWLRQ�WHDP�FDVHV�ZHUH�VLJQLILFDQWO\�OHVV�
OLNHO\�WR�UHWXUQ�IRU�DQRWKHU�PDOWUHDWPHQW�DVVHVVPHQW��+RZHYHU��VLJQLILFDQW�GLIIHUHQFHV�
EHWZHHQ�LQWHUYHQWLRQ�DQG�FRQWURO�WHDPV�ZHUH�QRW�IRXQG�DW���RU����PRQWKV�RQ�WKHVH�
PHDVXUHV���

� 3HUPDQHQF\�±�6LJQLILFDQW�GLIIHUHQFHV�ZHUH�QRW�IRXQG�EHWZHHQ�WKH�WZR�WHDPV�IRU�IRVWHU�
FDUH�HQWU\�RU�OHQJWK�RI�WLPH�LQ�IRVWHU�FDUH���

�
7KH�ILQGLQJV�IRU�LPSURYHG�ORQJ�WHUP�VDIHW\�OLNHO\�UHIOHFW�D�GLIIHUHQFH�LQ�WKH�NLQGV�RI�
LQIRUPDWLRQ�WKDW�WKH�LQWHUYHQWLRQ�FDVHZRUNHUV�DUH�DEOH�WR�DVFHUWDLQ�IURP�IDPLOLHV�E\�PDNLQJ�
PRUH�IUHTXHQW�FRQWDFW�DQG�XVLQJ�QHZ�DVVHVVPHQW�WRROV�DQG�PRWLYDWLRQDO�LQWHUYLHZLQJ��7KH�
&)$�SURFHVV�PD\�DOORZ�FDVHZRUNHUV�WR�EXLOG�VWURQJHU�UHODWLRQVKLSV�ZLWK�SDUHQWV��OHDGLQJ�
SDUHQWV�WR�EHFRPH�PRUH�LQYHVWHG�LQ�UHFHLYLQJ�VHUYLFHV�GXULQJ�WKH�DVVHVVPHQW�DQG�RU�LQ�
KRPH�SKDVH��WKXV�UHGXFLQJ�ULVN�OHYHOV�IRU�IXWXUH�PDOWUHDWPHQW��&RQWLQXHG�HYDOXDWLRQ�RI�
LPSOHPHQWDWLRQ�DQG�RXWFRPH�GDWD�ZLOO�SURYLGH�DGGLWLRQDO�LQVLJKW�UHJDUGLQJ�WKH�LPSDFW�RI�&)$�
RQ�FKLOG�ZHOIDUH�RXWFRPHV���
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Dissemination  
 
'LVVHPLQDWLRQ�DFWLYLWLHV�LQFOXGHG�WKH�IROORZLQJ���
�

•� 3&$�1&�LQYLWHG�SURMHFW�WR�VXEPLW�D�SURSRVDO�WR�WKH�/HDUQLQJ�DQG�/HDGHUVKLS�6XPPLW��
(QKDQFLQJ�&KLOG�:HOO�%HLQJ�7KURXJK�(IIHFWLYH�3UHYHQWLRQ��7KH�SURSRVDO�ZDV�DFFHSWHG�
DQG�ZDV�SUHVHQWHG�LQ�0DUFK��������

•� )DFLOLWDWHG�D�³OHDUQLQJ�FROODERUDWLYH´�UHJDUGLQJ�&)$�SURFHVV��ILQGLQJV��DQG�OHVVRQV�
OHDUQHG�ZLWK�RWKHU�LQWHUHVWHG�FRXQW\�GHSDUWPHQWV�RI�VRFLDO�VHUYLFHV��WKH�1&'66��DQG�
3UHYHQW�&KLOG�$EXVH�1&��

•� 3UHVHQWHG�JUDQW�ILQGLQJV�WR�WKH�$&'66�%RDUG�DQG�WKH�&KLOGUHQ¶V�([HFXWLYH�2YHUVLJKW�
&RPPLWWHH�RI�$ODPDQFH�&RXQW\��&(2&����

•� 6KDUHG�LQIRUPDWLRQ�OHDUQHG�RQ�SURFHVVHV�DQG�JUDQW�RXWFRPHV�ZLWK�0RWLYDWLRQDO�
,QWHUYLHZLQJ�1HWZRUN�RI�7UDLQHUV��0,17���,QF��ZLWK�UHJDUGV�WR�XVLQJ�0,�ZLWKLQ�FKLOG�ZHOIDUH�
DQG�WKH�LPSDFW�RQ�IDPLOLHV��

•� 3URYLGHG�TXDUWHUO\�XSGDWHV�WR�WKH�$&'66�*RYHUQLQJ�%RDUG���
•� 0DGH�D�SUHVHQWDWLRQ�WR�VWDNHKROGHUV�IRU�WKH�3DUWQHULQJ�IRU�([FHOOHQFH�,QLWLDWLYH�LQ�1RUWK�

&DUROLQD�RQ�-XO\�����������LQFOXGHG�SDUWLFLSDQWV�IURP�1&'66��RWKHU�1&�FRXQW\�'66�VWDII�
DQG�OHDGHUV��DQG�WKH�'XNH�(QGRZPHQW����

•� 5HSRUWV�RQ�WKLV�SURMHFW�DUH�SXEOLVKHG�DW�ZZZ�FKLOGDQGIDPLO\SROLF\�GXNH�HGX����
 
$UWLFOHV�DQG�UHSRUWV�LQFOXGHG�WKH�IROORZLQJ��
�
6Q\GHU��(���/DZUHQFH��&�1���:HDWKHUKROW��7���	�1DJ\��3���LQ�SUHVV���7KH�EHQHILWV�RI�PRWLYDWLRQDO��
LQWHUYLHZLQJ�DQG�FRDFKLQJ�IRU�LPSURYLQJ�WKH�SUDFWLFH�RI�FRPSUHKHQVLYH�IDPLO\�DVVHVVPHQWV�LQ�
FKLOG�ZHOIDUH��&KLOG�:HOIDUH���
 
6Q\GHU��(����������&RPSUHKHQVLYH�IDPLO\�DVVHVVPHQWV�WR�LPSURYH�FKLOG�ZHOIDUH�RXWFRPHV��7KH��
LPSDFW�RQ�MRE�VDWLVIDFWLRQ�IRU�IURQWOLQH�VWDII��5HSRUW�WR�WKH�$ODPDQFH�&RXQW\�'HSDUWPHQW�RI�6RFLDO�
6HUYLFHV�DQG�8�6��'HSDUWPHQW�RI�+XPDQ�6HUYLFHV��$&)��&KLOGUHQ¶V�%XUHDX��

 
6Q\GHU��(�� :HDWKHUKROW��7���	�+DGOH\��0����������)DWKHUKRRG�HQJDJHPHQW�DQG�FRPSUHKHQVLYH�
IDPLO\�DVVHVVPHQWV��5HSRUW�WR�WKH�$ODPDQFH�&RXQW\�'HSDUWPHQW�RI�6RFLDO�6HUYLFHV�DQG�8�6��
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��$&)��&KLOGUHQ¶V�%XUHDX��
�
6Q\GHU��(�� :HDWKHUKROW��7���5RVDQEDOP��.���	�/DZUHQFH��&�1����������&RPSUHKHQVLYH�IDPLO\�
DVVHVVPHQWV�WR�LPSURYH�FKLOG�ZHOIDUH�RXWFRPHV�LQ�$ODPDQFH�&RXQW\��,QWHULP�HYDOXDWLRQ�UHSRUW��
5HSRUW�WR�WKH�$ODPDQFH�&RXQW\�'HSDUWPHQW�RI�6RFLDO�6HUYLFHV�DQG�8�6��'HSDUWPHQW�RI�+HDOWK�
DQG�+XPDQ�6HUYLFHV��$&)��&KLOGUHQ¶V�%XUHDX��
�
6Q\GHU��(�� )UHQN��6���	�/DZUHQFH��&�1����������&RPSUHKHQVLYH�IDPLO\�DVVHVVPHQWV�LQ�$ODPDQFH�
&RXQW\��6RFLDO�ZRUNHU�SHUVSHFWLYHV�RQ�LPSOHPHQWDWLRQ�DQG�SUDFWLFH��5HSRUW�WR�WKH�$ODPDQFH�
&RXQW\�'HSDUWPHQW�RI�6RFLDO�6HUYLFHV�DQG�8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��
$&)��&KLOGUHQ¶V�%XUHDX��
 
+ROGHU��7���*RUGRQ��-���'D\H��$���	�6Q\GHU��(���������$SULO���,PSOHPHQWLQJ�FRPSUHKHQVLYH�IDPLO\��
DVVHVVPHQW��/HVVRQV�OHDUQHG�LQ�FKDQJLQJ�EHKDYLRU��DGDSWLQJ�RUJDQL]DWLRQDO�VWUXFWXUHV�DQG�
UHGHILQLQJ�UHODWLRQVKLSV�ZLWK�VWDNHKROGHUV��3DSHU�SUHVHQWDWLRQ�DW�WKH���WK�1DWLRQDO�&RQIHUHQFH�RQ�
&KLOG�$EXVH�DQG�1HJOHFW��:DVKLQJWRQ��'&��
�
6DJH��0���'D\H��$���6Q\GHU��(�, 6XOOLYDQ��5���	�5LYHUD��0���������$SULO���(YDOXDWLRQ�
&RPPXQLFDWLRQ�6WUDWHJLHV��&KLOGUHQ¶V�%XUHDX�*UDQWHH�:HELQDU�KRVWHG�E\�-DPHV�%HOO�DQG�
$VVRFLDWHV���
�
�
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6LWH�9LVLW�5HSRUW��'HYHORSLQJ��,PSOHPHQWLQJ�DQG�(YDOXDWLQJ�D�&RPSUHKHQVLYH�)DPLO\�
$VVHVVPHQW�WR�,PSURYH�&KLOG�:HOIDUH�2XWFRPHV�LQ�$ODPDQFH�&RXQW\��1RUWK�&DUROLQD 
� � �
 

KWWSV���ZZZ�FKLOGZHOIDUH�JRY�PDQDJHPHQW�IXQGLQJ�IXQGLQJBVRXUFHV�IDPLO\DVVHVVPHQWV�FIP�� 3DJH����

6PLWKJDOO��&���6Q\GHU��(���'D\H��$���0F*LQW\��0���	�-DUSH�5DWQHU��(���������0DUFK���
&RPSUHKHQVLYH�IDPLO\�DVVHVVPHQW��&ROODERUDWLYH�PRGHOV�IRU�LPSURYLQJ�FOLQLFDO�DVVHVVPHQW�DQG�
HQJDJHPHQW�VNLOOV��3DSHU�SUHVHQWHG�DW�WKH�&KLOG�:HOIDUH�/HDJXH�RI�$PHULFD�1DWLRQDO�
&RQIHUHQFH��:DVKLQJWRQ��'&��
 
6Q\GHU��(���1DJ\��3���'D\H��$���	�0F*LQW\��0���������0DUFK���'66�FRPSUHKHQVLYH�IDPLO\�
DVVHVVPHQW���%HQHILWV�RI�FRDFKLQJ�DQG�PRWLYDWLRQDO�LQWHUYLHZLQJ��3DSHU�SUHVHQWHG�DW�3UHYHQW�
&KLOG�$EXVH�1RUWK�&DUROLQD¶V�/HDUQLQJ�	�/HDGHUVKLS�6XPPLW�RQ�(YLGHQFH�%DVHG�3URJUDPV�	�
)DPLO\�6WUHQJWKHQLQJ�3UDFWLFH��1HZ�%HUQ��1&��
 
Sustainability 
�
+DYLQJ�VXSHUYLVRUV�DV�SXUYH\RUV�RI�&)$�ZRUN�LV�FULWLFDO�WR�HQVXUH�&)$�LPSOHPHQWDWLRQ�FRQWLQXHV�
SDVW�WKH�SURMHFW�HQG�GDWH�LQ�������3URMHFW�OHDGHUVKLS�KDV�VRXJKW�WR�LQFUHDVH�VXSHUYLVRUV¶�
XQGHUVWDQGLQJ�DQG��EX\�LQ��WR�WKH�EHQHILWV�RI�WKH�&)$�SURFHVV�DQG�PRWLYDWLRQDO�LQWHUYLHZLQJ��7KLV�
ZRUN�LV�SDUDPRXQW�WR�&)$
V�VXVWDLQDELOLW\��$OO�VXSHUYLVRUV�KDYH�EHHQ�WUDLQHG�LQ�0,�DQG�EHJDQ�
WKHLU�RZQ�DSSOLFDWLRQ�JURXS�WR�EULQJ�0,�LQWR�VXSHUYLVRU\�VW\OHV�ZLWKLQ�WKH�FDUU\�RYHU�IXQGLQJ�
SHULRG��7KLV�ZLOO�EH�SDUWLFXODUO\�LPSRUWDQW�DV�WKH�FRQWURO�WHDP�DQG�IRVWHU�FDUH�WHDPV�EHJLQ�WR�
LPSOHPHQW�&)$�DIWHU�WKH�SURMHFW�SHULRG�HQGV���
�
7KHUH�LV�D�FRXQW\ZLGH�HPSKDVLV�DQG�GHVLUH�WR�LQFUHDVH�DQG�HPSKDVL]H�0,�DV�D�PHWKRG�DFURVV�
SURYLGHUV�IRU�HQJDJLQJ�IDPLOLHV�LQ�VHUYLFHV��&OHDU�HIIRUWV�KDYH�EHHQ�WDNHQ�RQ�WKH�SDUW�RI�$ODPDQFH�
$OOLDQFH�DQG�WKH�6\VWHP�RI�&DUH�LQ�$ODPDQFH�&RXQW\�WR�VXSSRUW�WKLV�HPSKDVLV�DQG�DGGLWLRQDO�
DYHQXHV�DUH�EHLQJ�H[SORUHG�WR�FUHDWH�D�FRPSUHKHQVLYH�DVVHVVPHQW�WKDW�ZRXOG�LQFOXGH�
HGXFDWLRQDO�QHHGV�DQG�LQWHUYHQWLRQV���
 
�
�
�
�
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